
Welcome!



Who is guard.me?

One of the world's largest international 

education insurance providers

130+ institutional partners in Canada, 

across all sectors 

Annually servicing over 250,000 

international students around the world

Leading the industry in creating innovative 

solutions and programs that have redefined 

industry standards

Local representation, global reach



How much does it 
cost if I get sick or 
injured?

Ambulance Service $250+

Air ambulance  over $2,500 per hour

Hospital Stay $3,000 - $5,000

Intensive care $8,000 - $16,000

Clinic visit $100 - $175

ER Visit $750 - $1,500

Dental Accident over $500





Maternity

Policy highlights 

100% of eligible charges 

Up to 60 day supply

100% of eligible charges

30 days coverage in the USA

up to $5,000

up to 2 members, if hospitalized +7 days

$25,000 for all expenses, if pregnancy started < 30 days

Hospital, Physician, Surgery, Diagnostic Testing

Prescriptions

Ambulance

Out of Canada coverage

Dental Accident

Family Transportation Benefit



Policy exclusions 
• Treatments that are not medically required (elective treatment) 

• Alcohol/drug related claims

• Non-prescription medication

• Expenses in your home country

• Glasses/contact lenses

• Operating any aircraft

• Racing; off-roading; operating a motorized vehicle in an area where a licence isn’t required

• Claims incurred while operating a vehicle for hire (Uber, Taxi, etc)



www.guard.me/canadoreinternational



Your guard.me Card

Keep this card with you at all times as 
this is proof of your insurance

If hospitalized, please call the toll-free 
number on the back of the card to let us 
know



2 Ways to Access 
Healthcare in Canada

Primary Care            

(MINOR PROBLEMS)

Go to the campus clinic or walk-in clinic

EXAMPLE PROBLEMS:

Sore throat, runny nose, cough, cold, flu 

Small aches and pains; mild fever 

(under 38.8°C / 102°F)

Minor rashes, skin irritations



2 Ways to Access 
Healthcare in Canada

Secondary Care            

(MAJOR PROBLEMS)

Go to the Emergency Room at the 

Hospital

EXAMPLE PROBLEMS:

Broken bones, bad cuts, heavy bleeding 

Injury from a traffic accident

A high fever (over 38.8°C / 102°F)

Severe pain or severe illness



Offering Students the Easiest & Most 

Convenient Access to Healthcare

24/7 Direct Access to a Doctor
Within minutes, students can connect directly to a

doctor on their phone, tablet or computer

Digital Prescriptions and Free Delivery
Prescriptions are sent directly to a local pharmacy of

the students’ choice, or can be delivered free of

charge within 1 business day

Virtual Health Records 
A comprehensive virtual health record is created and

securely stored on the Maple platform. Students can

review, track and share their health data

98% Patient Satisfaction Rate Patients consistently rate their experience 5/5 stars

Canada’s Largest Online Doctor Network
Over 200 Canadian physicians are available to

provide care to your students on the Maple platform

Sign up today at www.guard.me/mobiledoctor



2 Ways to Make a 
Claim

Online/Mobile Claims 
- Claim form entered online
- Scanned receipts required

Paper Claims
- Claims may be mailed 

Reimbursement methods: 
- prepaid debit Mastercard 
(virtual / online or hard copy, 
upon request)
- Direct deposit, wire 
transfer, or cheque

5 business days to process a completed 
claim – from the date received



A Complete 
Claim Form 
Includes: 

Your name, policy number and date of birth

Reimbursement information (who do we 
pay)

Original / scanned invoices from the 
healthcare provider

Reason for the visit (issue or diagnosis)

Receipts showing proof of payment

Your signature and the date



Contact Us 

Anytime! 

Emergency Line:  located on your guard.me ID 

card

Email:   customercare@guard.me 

Website: www.guard.me/canadoreinternational

Do you have a serious medical emergency and 

need to go to hospital? Call 911 for ambulance

http://www.guard.me/canadoreinternational

